Gregg:

| appreciate your efforts in complying with the stringent GFR requirements on such short notice;
| know that your company put quite a bit of time and money into coordinating ARFF assets and
fueling operations. Meeting DCMA requirements can be challenging; you and your company
accomplished them proficiently.

| would also like to mention that, although we didn’t perform formal process audits, your
stripping/painting procedures, re-fueling operations, ground operations, and maintenance
procedures that | evaluated met or exceeded DCMA requirements.

Your efforts resulted in a great looking aircraft that I’'m sure your customer will be pleased with.
I look forward to working with you in the future.

V/r

Michael J. Tebaldi
Quality Assurance Specialist



